
Sample article for organizations to use to reach customers (249 word 
count) 
Post the following article on your websites and/or use in other communication vehicles to help 
your customers get answers to their tax questions. 

______________________________________________________________________ 

Find answers to your tax questions on IRS.gov 
 
Find answers to your tax questions when you need them with the Interactive Tax 
Assistant on IRS.gov. The ITA guides you through a series of questions and provides 
answers for you immediately on a variety of tax law topics. The most common questions 
asked are: 
 

• Do I Need to File a Return? 
• What is My Filing Status? 
• Who Can I Claim as a Dependent? 
• How Much is My Standard Deduction? 
• Am I Eligible to Claim an Education Credit? 

 
There are 30 topics to choose from and we’ve recently added five new topics to the ITA: 
 

• Do I qualify for the Retirement Savings Contributions Credit? 
• Is my tip income taxable? 
• Do I include my scholarship, fellowship, or education grant as income on my tax 

return? 
• Can I deduct personal taxes that I pay as an itemized deduction On Schedule A? 
• Am I eligible for the Child and Dependent Care Credit? 

 
There are also other tools available on IRS.gov to help you, including Tax Topics, 
Frequently Asked Questions, Tax Trails and the IRS Tax Map. 
 
Finding the answers you need are right at your fingertips! 
 
______________________________________________________________________ 

NOTE TO EDITOR:  Below are links to help taxpayers find the information they need. 
 
IRS YouTube video 

• Interactive Tax Assistant English 

https://www.irs.gov/uac/Interactive-Tax-Assistant-(ITA)-1
https://www.irs.gov/uac/Interactive-Tax-Assistant-(ITA)-1
https://www.irs.gov/
https://www.irs.gov/uac/Do-I-Need-to-File-a-Tax-Return%3F
https://www.irs.gov/uac/What-Is-My-Filing-Status%3F
https://www.irs.gov/uac/Who-Can-I-Claim-as-a-Dependent%3F
https://www.irs.gov/uac/How-Much-Is-My-Standard-Deduction%3F
https://www.irs.gov/uac/Am-I-Eligible-to-Claim-an-Education-Credit%3F
https://www.irs.gov/uac/Do-I-Qualify-for-the-Retirement-Savings-Contributions-Credit%3F
https://www.irs.gov/uac/Is-My-Tip-Income-Taxable%3F
https://www.irs.gov/uac/Do-I-Include-My-Scholarship,-Fellowship,-or-Education-Grant-as-Income-on-My-Tax-Return%3F
https://www.irs.gov/uac/Do-I-Include-My-Scholarship,-Fellowship,-or-Education-Grant-as-Income-on-My-Tax-Return%3F
https://www.irs.gov/uac/Can-I-Deduct-Personal-Taxes-That-I-Pay-as-an-Itemized-Deduction-on-Schedule-A%3F
https://www.irs.gov/uac/Am-I-Eligible-to-Claim-the-Child-and-Dependent-Care-Credit%3F
https://www.irs.gov/taxtopics
https://www.irs.gov/Help-&-Resources/Tools-&-FAQs/FAQs-for-Individuals/Frequently-Asked-Tax-Questions-&-Answers
https://www.irs.gov/Individuals/Tax-Trails---Main-Menu
https://www.irs.gov/uac/Find-Forms-and-Information-by-Topic-Using-IRS-Tax-Map
https://www.youtube.com/watch?v=xkFPSk8qAc8&list=PL2A3E7A9BD8A8D41D&index=19
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