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Clean Vehicle Credits

This User Guide is meant to help dealers and sellers of clean vehicles with the 
return process. This is for illustrative purposes.

The user guide will guide you through the process of using the Modify function to 
void, return or cancel a Time of Sale Report.

• Use MODIFY functionality and select VOID when the vehicle was NOT placed in 
service AND within the 48 hours of the original submission.

• Use the MODIFY functionality and select RETURN  if the vehicle was NOT 
placed in service AND after the 48 hours of original submission.

• Use MODIFY to cancel a Time of Sale Report provided you have a valid reason.

• Use MODIFY to edit the information on the Time of Sale report. 

• NOTE: Time of Sale Reports should NOT be submitted for leased vehicles. If you 
have submitted a Time of Sale report for a leased vehicle, you will need to 
CANCEL your Time of Sale Report

Login to Secure Messaging for help at any point throughout the process! 



Example Scenarios

The next slides describe common scenarios. 

In each scenario, the dealer or seller would need to follow the 
flow in the User Guide. 

Without advanced pay, not placed in service: 
• Vehicle is purchased.
• Buyer does NOT choose the advanced payment.
• Vehicle was NOT placed in service/didn't leave the 

dealership

As the buyer did NOT place the vehicle in service, the 
Time of Sale report should be VOIDED or CANCELLED 
using the return process.  

Login to Secure Messaging for help at any point throughout the process! 



Example Scenarios

Without advanced pay, placed in service: 

• Vehicle is purchased.

• Buyer does NOT choose advanced payment 

• The vehicle was placed in service/did leave the 
dealership. 

The Return process should be used. 

Login to Secure Messaging for help at any point throughout the process! 



Example Scenarios

With advanced pay, not placed in service: 

• Vehicle is purchased.

• Buyer chooses the advanced payment.

• The vehicle was not placed in service/didn't leave the 
dealership. 

As the buyer did NOT place the vehicle in service, the 
Time of Sale report should be VOIDED or CANCELLED 
using the return process.  

Login to Secure Messaging for help at any point throughout the process! 



Example Scenarios

With advanced pay, placed in service:

•  Vehicle is purchased.

• Buyer chooses the advanced payment 

• The vehicle was placed in service/did leave the 
dealership. 

The Return process should be used.

Login to Secure Messaging for help at any point throughout the process! 



Example Scenarios

Leasing: 

• Buyer was incorrectly provided a Time of Sale report 
when leasing a vehicle. 

• The vehicle was placed into service and left the 
dealership. 

Cancel the Time of Sale report. Time of Sales reports 
should never be provided for leased vehicles.

Login to Secure Messaging for help at any point throughout the process! 



Clean Vehicle e-News

Want to keep up with Clean Vehicle news updates? 

• Sign up for the Clean Vehicle e-news bulletin for updates e-News subscriptions | 
Internal Revenue Service (irs.gov)

• Select and subscribe to e-News for Clean vehicle industry

Login to Secure Messaging for help at any point throughout the process! 

https://www.irs.gov/newsroom/e-news-subscriptions
https://www.irs.gov/newsroom/e-news-subscriptions


Troubleshooting Clean Vehicle Returns IRS ECO Tool

Not seeing the Clean Vehicle functionality from the IRS ECO tool? You may need to do 
one of the following:

• Clear your cache (from your web browser settings)

• Delete your cookies (from your web browser settings)

• Open the IRS ECO tool in an incognito browser

• Try using a different browser. (i.e. Chrome vs Microsoft Edge)

Login to Secure Messaging for help at any point throughout the process! 



 Clean Vehicle Dealer and Seller Energy Credits Online Registration:

Submitted Time Of Sale Reports – Return or Cancel the Vehicle



1. Sel

Select Modify to begin the Return Process for a previously 

submitted Time of Sale report.



You will see the Input 

Vehicle Return or 

Cancel a Seller 

Report form if you 

have exceeded the 48-

hour window. 

012345789

1. Select an Action

2. Input the Return Date or the date the vehicle was returned 

by the buyer or the effective date of the cancellation. 

3. Select the most accurately choice that describes Why are 

you attempting to return or cancel the vehicle report?



1. Describe Reason for Input. Describe the reason you are 

returning or cancelling the vehicle. (NOTE: You have 500 

characters to input your description.) 

2. Select each attestation. 

3. Click Submit. 



Success! You have modified the Time of Sale 

report. 



What happened behind the scenes?

You should anticipate the VIN for a returned vehicle that 

was NOT placed in service will typically be available for 

submission on a new time-of-sale report approximately 2-

3 weeks after you submit the return in IRS ECO.

 



 Clean Vehicle Dealer and Seller Energy Credits Online Registration:

Submitted Time Of Sale Reports – Void a Time of Sale Report



1. Sel

Select Modify to begin the Void Process for a previously 

submitted Time of Sale report.



1. Enter Reason for Void. 

2. Select checkbox to agree with the Attestation statement. 

3. Click Submit. 

123456789



1. Click Submit to process the Void.

123456789 123456789



Success! You have Voided the Time of Sale 

report. 



1. Select view/modification.

2. Confirm the Vehicle was Returned. 



1. Select view/modification.

2. Confirm the Transaction Voided. 



You can select Download to generate a Time of Sale report. 

1212343456567878



Once the Return has 

been entered, you can 

Search by VIN or 

Buyer Name.

1. Select Buyer Name OR VIN from the dropdown as your Search 

Parameter. 

2. Enter the Search criteria.

3. Click Search. 

Candy Cane



NOTE:  Upon submission, ensure this screen displays information 

only for the correct VIN and buyer.  You can then provide an image 

or printout of screen to the original buyer confirming the return was 

input.  You will be able to download and provide an updated Return 

Vehicle Seller Report later this year.” 

1212343456567878



 Clean Vehicle Dealer and Seller Energy Credits Online Registration:

Time of Sale and Return Information (PDF) 



You will be able to provide the Return Vehicle Report 

Information to the buyer. This feature will be available by the 

end of the year!

1212343456567878



 Clean Vehicle Dealer and Seller Energy Credits Online Registration:

Frequently Asked Questions (FAQs) 



FREQUENTLY ASKED 
QUESTIONS
What happens if the new clean vehicle sale is cancelled, 
or the vehicle is returned or resold shortly after 
purchase? 

ANSWER:

If a sale is cancelled before the taxpayer places the vehicle in service, i.e., 
before the taxpayer takes possession of the vehicle, the taxpayer may not 
claim the New Clean Vehicle Credit. The vehicle will still be eligible for a 
New Clean Vehicle Credit upon a subsequent qualifying sale to another 
taxpayer.

In the case of a return made within 30 days of placing the vehicle in 
service, the taxpayer may not claim the New Clean Vehicle Credit with 
respect to the vehicle. Such vehicle, once returned, was already placed in 
service by a taxpayer, and the New Clean Vehicle Credit is not available to 
a subsequent buyer.

In the case of a resale by the taxpayer made within 30 days of placing the 
vehicle in service, the taxpayer is treated as having purchased the vehicle 
with an intent to resell and cannot claim a New Clean Vehicle Credit with 
respect to the vehicle. Such vehicle was already placed in service by a 
taxpayer, and a New Clean Vehicle Tax Credit is not available to a 
subsequent buyer.

Login to Secure Messaging for 
additional help! 



FREQUENTLY ASKED 
QUESTIONS
What happens if a sale is canceled, or the previously 
owned vehicle is returned or resold shortly after 
purchase?

ANSWER:

If a sale is cancelled before the taxpayer places the vehicle in service (that is, before the 
taxpayer takes possession of the vehicle), the buyer may not claim the Previously Owned 
Clean Vehicle Credit. If the time-of-sale report for the cancelled sale was submitted to the IRS 
through IRS Energy Credits Online, the time-of-sale report should be voided within the 48-
hour void period. The vehicle may still be eligible for a previously owned clean vehicle credit 
upon a subsequent qualifying sale to another taxpayer.

In the case of a return of a previously-owned clean vehicle made within 30 days of placing the 
vehicle in service, the buyer making the return may not claim the Previously-Owned Clean 
Vehicle Credit. Because such vehicle was already placed in service by a taxpayer, a 
Previously Owned Clean Vehicle Credit generally is not available to a subsequent buyer. The 
taxpayer can rely on a vehicle history report as of the date of sale to determine eligibility, but 
still must obtain a successfully-submitted time-of-sale report to claim the credit.

In the case of a resale made by the buyer within 30 days of placing the vehicle in service, the 
buyer is treated as having purchased the vehicle with an intent to resell and a Previously-
Owned Clean Vehicle Credit cannot be claimed. If the buyer had transferred the credit to the 
dealer at the time of purchase, the buyer is required to file a federal income tax return with an 
attached Form 8936 and Schedule A (Form 8936) and must repay the amount of the credit to 
the IRS. Because such vehicle was already placed in service by a taxpayer, a Previously-
Owned Clean Vehicle Credit is not available to a subsequent buyer.

Login to Secure Messaging for 
additional help! 



FREQUENTLY ASKED 
QUESTIONS 

Once a time-of-sale report is cancelled for a 
vehicle that was never been placed in service, 
how long do I need to wait to resubmit a new 
time-of-sale report for the same VIN?

ANSWER: 
• Dealers/sellers should anticipate the VIN for a 

returned vehicle that was not placed in service will 
typically be available for submission on a new 
time-of-sale report beginning on the Monday 
approximately 2-3 weeks after the dealer/seller 
submits the return in IRS ECO.

• Advance payments for new time-of-sale report 
submissions will only be paid out after the dealer 
first repays the IRS any advance payment for a 
returned or cancelled vehicle.

Login to Secure Messaging for 
additional help! 



FREQUENTLY ASKED 
QUESTIONS 

When can a buyer make another clean vehicle 
credit transfer after a dealer indicates a VIN has 
been returned or the time-of-sale report was 
cancelled?

ANSWER:

Per calendar year, each purchaser is limited to 
transferring two clean vehicle credits, including at 
most one transfer for a previously-owned clean 
vehicle.  Once a time-of-sale report is voided or the 
vehicle has been indicated to be returned (or the sale 
was first cancelled), the buyer can proceed with a 
new credit transfer.  

Login to Secure Messaging for 
additional help! 
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