IRM PROCEDURAL UPDATE

DATE: 01/03/2025
NUMBER: ts-03-0125-0004
SUBJECT: Start-Up IPU

AFFECTED IRM(s)/SUBSECTION(s): 3.13.5

CHANGE(s):

IRM 3.13.5.29(1) - Removed Authorized Representative information and
updated Oral Statement IRM reference.

(1) Background:

Taxpayers or their authorized representatives may change their address with the
IRS by giving clear and concise oral notification. Revenue Procedure 2010-16 clear
and concise oral notification is a statement made by a taxpayer in person or directly
via phone to an IRS employee who has the ability to access a taxpayer's account to
complete research and complete an address change. If the taxpayer requests an
address change, they must be able to provide the information in paragraph (3) to
authenticate their identity.

Note: The TE/CSR must authenticate the taxpayer prior to completing the address
change.

Caution: Due to the high level of identity theft, it is extremely important to
ensure changing/updating/correcting of a taxpayer's address is warranted and
necessary. To ensure you are speaking directly with the correct taxpayer(s)
see, IRM 21.1.3.20.1 IMF and BMF Oral Statement Address Changes, for
required taxpayer authentication guidelines.

Caution: Do not change the address based on Oral Statement Authority if the
account contains open Taxpayer Protection Program (TPP) issue(s), unless
otherwise directed in IRM 25.25.6.1.7, Taxpayer Protection Program Overview.
Reminder: When updating taxpayer addresses through oral statements, advise the
taxpayer to change their address at their local United States Postal Service (USPS).
Taxpayers can also visit USPS.gov for information on changing their address.

IRM 3.13.5.83.12(2) - Added TC 013 information to the ITIN merge instructions.



(2) Review the ITIN data base and the SSA information. If the ITIN Name Control
matches any of the SSA Name Controls, input a TC 011 to complete the merge. If
the ITIN N/C does not match any of the SSA N/C, a TC 013 or a TC 040 will be
needed to change the ITIN Name Control, otherwise, a TC 040 correction will
bypass the NAP validation process. If any of the valid ITIN Name Controls match the
SSA N/C, input a TC 013 then input a TC 011 with a PDC 3. Ensure the taxpayer's
DOB and their first name match before correcting the case:

1. Input a TC 040 on the ITIN account to match the name control on the "to"
SSN account.

2. Monitor the account and wait for the TC 040 to post

3. Inputa TC 011 on the ITIN account.

Caution: Do not input multiple TC 011 corrections on the same accounts
without ensuring the first TC 011 posts before entering the subsequent TC
011. This action could prevent the taxpayer case from posting and create a
resequencing condition at individual master file.

IRM 3.13.5.122 - Added scrambled Tin indicator instructions.
(1) TC 012 will reopen an account on the Master File
(2) Do not input TC 012 when the following conditions exist:

a. a Date of Death is present on INOLES and,

b. a Date of Death is present on IMFOLE and,

c. the attempted transaction or unpostable correction is to be applied to a
module for a period that began after the date of death (e.g., for a calendar-
year taxpayer, when the year of death is 2016, do not take action on a
201712 or later module).

d. If the account has a scrambled TIN indicator, see IRM 3.13.5.26, for routing
instructions to Accounts Management.

(3) If a non-Entity correction or an Unpostable Code correction is necessary for a
module equal to or prior to the year of death, reopen the account with a TC 012 and
make the correction(s).

Entity Corrections

a. adding DECD to the PRIMARY-NAME line taxpayer

b. adding a name and/or title (example: PER REP) to the CONT-OF-PRIM-NM line

c. changing the name and/or title of the CONT-OF-PRIM-NM lined.

d. changing/correcting the taxpayer address

e. correcting and/or removing information from the PRIMARY-NAME, CONT-OF-
PRIM-NM, or address portions




(4) If a non-Entity correction or an Unpostable Code correction is necessary for a
module on an account where

a. there is not a Date of Death on INOLES or IMFOLE and

b. the account does not need to remain open,

c. reclose the account by inputting a TC 540 (CC REQ77/FRM77) with a PDC of
6.

Note: This will change the taxpayer’s account back to Mail Filing
Requirement (MFR) 08. See IRM 2.4.19, Command Codes REQ77, FRM77
and FRM7A, for additional information.

Caution: If there is a NAP-generated TC 540 present on any module, any
subsequently-input TC 540 will not post. The DLN format of a NAP-generated
TC 540 will be 28277-111-11111-Y. When a NAP-generated TC 540 is
present for a taxpayer who is not deceased, they will need to contact the
Social Security Information to correct their record. The correction will be
transmitted to the IRS by SSA and the NAP will post a reversing TC 542 to
the account.

(5) If an Entity addition, correction, or change to an account is required, do not input
TC 012 as a reopening is not required to post the changes.
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